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*Please Note: It is highly advised that the practice complete all Windows updates on the
server/workstation where the EquiHealth dashboard will be installed. This will expedite
the dashboard installation process.
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Introduction

The EquiHealth dashboard’s function is to automate the extraction of practice data. The dashboard allows the user to

explicitly set what data they want to include in their extraction based on the categories in their database and then set a
recurring schedule to extract this data.

Installation & Setup

Click the following link to access the EquiHealth Dashboard installation file:

Setup for EquiHealth

= Run the EquiHealth Setup.exe
= Select AVImark from the PMS Menu
0 AVimark versions 128 and above are supported
= Default Installation Directories:
0 For 32-bit machines, C:\Program Files\EquiHealth
0 For 64-bit machines, C:\Program Files (x86)\EquiHealth

Authentication | Configuration

When prompted, enter the ID and License Key created by Patterson Veterinary to activate the EquiHealth Dashboard in
the Authentication Settings area of the Options tab. Additional question mark balloons are located to the right of each
header. Simply hover over the question mark to see more details about each section. For AVIimark , the Authentication
Settings will always require input. Connection Settings allows for entry of path- or server-based settings.

General Settings

=  Enable Record Count Feature: Will show the record counts of types of exclusions on each Selection.
0 The feature is enabled by default
0 Will save computer memory usage when disabled
= Use Low Memory Settings: Will allow the EquiHealth Dashboard to use lower memory settings.
0 The feature is disabled by default
0 Will save computer memory usage when enabled
0 Recommended for lower quality / older hardware

Authentication Settings

= |D: Created by Patterson Veterinary and is required to activate the EquiHealth Dashboard.
= License Key: Created by Patterson Veterinary and is required to activate the EquiHealth Dashboard.

Connection Settings
= Application Path: Enter the installation path of the Practice Management Software.

Patterson Veterinary Supply, Inc. 3|Page
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Credentials
= Network User Name: This should be left blank unless the default value has been changed. In which case, enter

the new username.
=  Network Password: This should be left blank unless the default value has been changed. In which case, enter

the new password.

. General Settings @u

Enable record counts: - NO

Use low memory settings: - NO

| Authentication Settings (7]

1D DocuTest

License Key: 37d53289-07f5-41ec-96ca-7bd6a03bef7s

Connection Settings @

AWTmark Path: [ c:\avimark] IlII

Credentials (@)

Metwork User Name:

Metwork Password:

Patterson Veterinary Supply, Inc. 4|Page
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Functionality

Welcome
The Welcome tab displays several features that the EquiHealth dashboard offers and provides pertinent information to
the end-user. This tab will be updated periodically as features change.

=2 =R =

EQUIHEALTH
ﬁ:l Welcome Options @ Synchronization 9 Support

Welcome to EquiHealth!

This dashboard provides several features to manage your EquiHealth data
integration. With this tool, you can....

+ Configure the data that you wish to upload to the portal

* Indicate any data that you wish to exclude from the portal

+ Schedule the days of the week and time that you want the data extraction to
occur

+ Access the contact details and email address for our support department

Most practices schedule their EquiHealth data extraction to begin after
hours. Therefore, it is important for this dashboard to be installed on a
computer that has ongoing access to your practice management software
database as the extraction can take several minutes to complete. Please
do not hesitate to contact our support department if you have any
questions.
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Options
= The Options tab gives the practice the option to include or exclude sites in the synchronization. The practice’s
Provider ID and VetSource ID (if subscribed) are also entered in this tab.

= All selected sites will be present in separate extracted files. The content in the corresponding Configure option
defines the practice data to be included.

= All locations are identified by a site ID (ex. ABC). Each file contains data for patients associated with the
specified site code(s) or that have an appointment, reminder, or transaction associated with the specified site

code(s) within the extraction date range.

= Sliding the Export Data? option to NO for site IDs will filter out all patients associated with that site ID and
exclude them from the sync.

= Extraction Time Frames can be set to pull data from the past six months, one year, two years or three years.

e

EQUIHEALTH
EH Welcome Options ‘ @ Synchronization @ Support @ Terms of Use
Providers
Export Data? Site ID Site Name Provider ID Extraction Time Frame

(vEs| | 1 Equine Medical Center DocuTest 3 Years v
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Configure

Selections
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Click on the Configure button from the Options tab to configure the data that will be extracted from the practice
database.

The available Synchronized Record Types are Client Types, Patient Species, Appointments, Chronological, Reminders,
Boarding, Diagnosis, Dietary, Examination, Grooming, Injections, Laboratory, Lameness, Medications, Preventative,
Problems, Radiology, Reproductive, Surgeries and Vaccinations.

Each Record Type can be easily customized to match the Categories of the Practice Management System. All
information shown in the dashboard is pulled directly from the Practice Management System.

The 'Selections' tab allows you to choose what data will be extracted. Highlighting a Record Type will display additional
options in the 'Selections' area if appropriate. To assist in making decisions, client, patient and appointment sections
display a count of records represented by each option.

Please note: A variety of Horse Owner Communications can be affected by the Selections made. Notification Alerts can
be found on Selections that can hinder such things as Appointment Confirmations, Satisfaction Surveys and Health

Reminders.
FH EquiHealth = =B
A
EQUIHEALTH
aFattanan sercs
EH Welcome Options @ Synchronization @ Support G Terms of Use
| Selections | Mappings | Provider: Equine Medical Center
This 'Selections” tab allows you to choose what data will be extracted. Highlighting a record type will display additional options in the 'Selections’ area if appropriste.
Record Types Selections
Clients [ Display comments in portzl EEE1
Patients Included Categories (categories selected in other record types not displayed):
Appointments m Category Code Category Description Category Type
SUPP Medical supplies Inventory
Chronological m ZADSY Administrative services Service
e —— FIN Final arrangements Service
inders
m BEXM Exams Service

Boarding m — BANSUP Bandage Supplies Mon-Inventory

- - HOSPSUP Hospital Supplies Mon-Inventory
Diagnosis m THSUP Treatment Supplies Mon-Inventory
Dietary m GOTHER Miscellaneous Group Ttem Group

GAX Anesthetic Group Item Group

Examination [ves| | PSVC Professional Services Service
Grooming - TASK Tasks for non invoice items Service
TIniartions oo T

Patterson Veterinary Supply, Inc.
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Client Selections
= (Classification codes / Client types can be included or excluded on a per site basis, by first expanding each
Selection area then toggling the 'yes/no' indicator to exclude (yes) or include (no).

= (Clients may be excluded by entering a specific client ID or selecting from the listed client types.
0 When adding multiple client IDs, simply add a comma between each client ID.
0 If aclient ID or type is excluded, any clients with that ID or type will not be included in the synchronization,
and will not be able to log into their EquiHealth Client Portal.

= All clients will be included in the synchronization if the client filtering options are left to the default ('no' to
include) in a new installation.

Mk =

EQUIHEALTH
ﬁ-—-[ Welcome Options @ Synchronization Q Support @ Terms of Use
Selections | Mappings | Provider: Equine Medical Center

This "Selections’ tab allows you to choose what data will be extracted. Highlighting a record type will display additicnal options in the "Selections’ area if appropriate. To
assist in making decisions, client, patient, and appointment sections display a count of records represented by each option.

Record Types | Selections
| p— |I:_| Counts below represent all active clients.
~ Excluded client IDs (comma-separated list)

Patients ~ Excluded client types
Appointments (VES| | Bad Debt 0 (ves| |
Chronological (ves| | Billable 5 @ vo
Reminders m Employee 0 m
Boarding [ves| No Checks U R o
DETT=S [ves| | Preferred Client 2 Bl o
Dietary (ves| | Standard 6 @ vo
Examination [vEs| | (blank) 7 Al vo
Grooming m
Tniections e |7
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Patient Selections

= Each site has the option to include or exclude patients based on their species type, by first expanding the

Document Version: 20150720

Selection area then toggling the 'yes/no' indicator to exclude (yes) or include (no).

= All patients with the excluded species will not be included in the synchronization and will not be viewable in the

EquiHealth Client Portal.

= By default, only the Equine species is included ('no' to include) when the EquiHealth Dashboard in a new
installation. At this time, the EquiHealth Portal will only display patients with the Equine species, regardless of

selections made in this section of the Dashboard.

A

EQUIHEALTH

PIMS:

AVImark

A & B3

E-I-—-[ Welcome Options @ Synchronization

Q Support

@ Terms of Use

Provider: Equine Medical Center

all active, non-d

34

R o

Selections | Mappings |
This "Selections’ tab allows you to choose what data will be extracted. Highlighting a record type will display additicnal options in the "Selections’ area if appropriate. To
assist in making decisions, client, patient, and appointment sections display a count of records represented by each option.
Record Types Selections
‘Counts below
- pr
Clients =1 } .
i » Excluded patient species
Patients | .
Equine
Appointments m
(blank)

Chronological m

Reminders m

Boaring LT i

Diagnosis m

Dretary esT |

Examination m

Grooming m

TIniections e |

Patterson Veterinary Supply, Inc.
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Appointment Selections

Appointments can be included or excluded based on the following criteria on a per site basis. These are all

included by default in a new installation.

a specific provider/resource
appointment types
appointment statuses

© O O O

appointment tracking statuses

All appointments are included by default. AVimark does not support appointment reasons.

Note: Older versions of AVImark will not have the option to select an appointment type.

All appointments with excluded criteria will not be included in the synchronization and will not be viewable in
the EquiHealth Client Portal.

All appointments will be included in the synchronization if the appointment filtering options are left to the
default ('no' to include) in a new installation.

In the Selections Table, comments (notes) may be selected to display in the Client Portal by checking the box at
the top of the table. This is deselected (excluded) by default.

Notes to include/All: When the ‘Display comments in portal' option is selected, notes in AVImark, whether they
are marked as Public or not, will displayed on the portal.

Notes to include/Public Only: When the ‘Display comments in portal’ option is selected, notes in AVimark
marked as Public will displayed on the portal.

Include private records: When the 'Include private records' checkbox is selected, records marked as private in
AVimark will be displayed on the portal.

If the Appointment Selection is set to No, confirmation emails for appointments will not be sent to Horse
Owners. A notification alert such as the one shown below will appear.

Patterson Veterinary Supply, Inc. 10|Page
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AR

EQUIHEALTH

ﬁ:[ Welcome Options @ Synchronization e Support @ Terms of Use

Medical Center

Selections | Mappings | P

This ‘Selections' tab allows you to choase what data will be sxtractsd. Highlighting = record type will display additional options in the ‘Selections’ area if appropriate. To
assist in making decisions, client, patient, and sppeintment sections display 3 count of records representad by each option.

( Record Types | Selections
Iil Counts below represent all appointments dated today or later. Ii‘
Clients —
S v Excluded appointment providers/resources
atien
~ Excluded appointment types
Appointments |
Farm Call 1
Chronological
Farrier o [ no
Reminders
] Lameness Exam o @ ro
Boarding
Nuclear Scintigraphy o @ ro
Diagnosis YES
Physical Exam o [ no
Dietary
Pre-Purchase Exam o [ no
Examination YES
Recheck o [ no
‘Grooming
- Surgery (1] - NO =
| Tniactions s (7

AR

EQUIHEALTH

ﬁ:[ Welcome Options @ Synchronization e Support @ Terms of Use

Medical Center

Selections | Mappings | P

This ‘Selections’ tab allows you to choose what data will be extracted. Highlighting a record type will display additional options in the 'Selections’ area if appropriate.

( Record Types | Selections

Clients =

Patients

Appointments

NOl

Chronological
Reminders o
S - Setting this selection to NO will stop
Diagnosis all Appointment Confirmations
Dietary
Examination
‘Grooming
| Tniactinns e (T
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Appointment Confirmations

Automated appointment confirmation write back is supported for AVImark in EquiHealth, provided the Provider enables
the feature in the Provider Portal | My Practice | General Settings Page and extracts appointments discussed in the
previous section. Successful write back can be verified in the logs as seen below or in AVImark.

El

A

EQUIHEALTH

A—
EH Welcome Options @ Synchronization Q Support @ Terms of Use
Contact Us | Diagnostics |
Service status: Running .
Version: 2.1.0.0
Extraction status: Idle
Last extraction: 12/9/2014 3:00:45 PM
Last result: Success
Application Logging Autorefresh KT} |  Get More Entries
ID # Severity Timestamp Message =
1767  Information 9/30/2014 11:20:43 AM Gathering sites initiated. @
1766 Information 9/30/2014 11:20:43 AM Resolving relative path "Unity.config’ to 'C:\Program Files (x86)\ePetHealth\Unity.config'...
1765  Information 9/30/2014 11:20:17 AM
1764 Information 9/30/2014 11:20:16 AM
1762 Information 9/30/2014 11:20:08 AM Resolving relative path "Unity.config’ to 'C:\Program Files (x86)\ePetHealth\Unity.config'...
1761 Information 9/30/2014 11:20:04 AM Appointment confirmation available for ID: 35085
1763 Information 9/30/2014 11:20:00 AM Resolving relative path "Unity.config’ to 'C:\Program Files (x86)\ePetHealth\Unity.config'...
1760  Information 9/30/2014 11:10:23 AM Gathering Providers/Resources initiated.
1759 Information 0/30/2014 11:10:22 AM Gathering Client Search Codes initiated.
1758  Information 6/30/2014 11:10:21 AM Gathering Client Classifications initiated.
17T i NIANINAA 44 .4N.40 ARA Pt T Tt e ) N

Patterson Veterinary Supply, Inc.
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Mappings
=  Mappings allow the dashboard to map fields from the Practice Management System to the EquiHealth 'mapped

value', which will be shown in the Client Portal.

= Genders:
0 The ‘Item to be Mapped’ is the value in the Practice Management System.
0 The ‘Mapped Value’ is the accepted value.
0 Multiple genders can be mapped to the same Mapped Value.
0 Mapped Values can be left blank if the corresponding Item to be Mapped is not to be shown in the Client
Portal.
0 For example, the practice would need to designate that the M-Male gender (item to be mapped) in their
Practice Management System is the same as Male in the Client Portal (mapped value).
EH Eq =0 =0 =
AR
EQUIHEALTH
E-'[-:I Welcome Options @ Synchronization Q Support @ Terms of Use
Mappings Provider: Hospital
This "Mappings’ tab zllows you to define how various data elements in your system map to standards in your portal. If no values are mapped for a data element the application will
attempt to automatically map these values.
Mapping Types Mappings
| Genders D-D < | Unknown = =)
Phones F - Female «— | Female v
Microchips G-G — | Gelding =
Preferred Providers M- Male & |Male :
N - Neutered male +—  Neutered Male -
S - Spayed female «— | Spayed Female v
U - Unknown < | Unknown -
M - Mare — Mare v
G - Gelding — | Gelding =
S - Stallion « | Stallion v =

Patterson Veterinary Supply, Inc. 13|Page
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=  Phones:

0 The ‘Item to be Mapped’ is the value in the Practice Management System.

0 The ‘Mapped Value’ is the accepted value.

0 Multiple phones can be mapped to the same Mapped Value, but only the first phone displayed in the list will
be shown for that particular client. For example, Phone and Work (Item to be Mapped) are both mapped to
Phone (Mapped Value), but only Phone (Item to be Mapped) will show. Work (Item to be Mapped) will not
show.

0 Phone types mapped to the same Mapped Value can be dragged and dropped in the order of
priority for the extraction. In the example below, Home and Emergency are both mapped to Phone.
Home takes priority over Emergency, so if Client A has both Home and Emergency in the Practice
Management System, Home will be mapped to Phone in the extraction.

0 Mapped Values can be left blank if the corresponding Item to be Mapped is not to be shown in the Client
Portal.

0 For example, the practice would need to designate that the Work (Iltem to be Mapped) in their Practice
Management System is the same as Business in the Client Portal (Mapped Value).

FH EquiHealth =0 =R =1

'ﬁﬁ

T p—

ﬂET:l' Welcome Options @ Synchronization @ Support @ Terms of Use

| Selections | Mappings | Provider: Equine Medical Center
This ‘Mappings' tab allows you to define how various data elements in your system map to standards in your portal. If no values are mapped for a data element the application will
attempt to automatically map these values.
Mapping Types Mappings
d The 'Ttem to be Mapped' is the value in your practice management system, while |=]
Genders ‘Mapped Value' is the accepted value. Drag mappings into the order you prefer. |
>
Phones Item to be Mapped Mapped Value
Microchips Barn — v
: cell - [cen v
Preferred Providers
Home < | Phone =
Emergency «— | Phone -
Cust. Serv — v
Work « | Business M
Day — v
Direct — w
Fax — v
=

Patterson Veterinary Supply, Inc. 14 |Page



The ‘Item to be Mapped’ is the accepted value.
The ‘Mapped Value’ is the value in the Practice Management System.
Mapped Values can be left blank if the corresponding Item to be Mapped is not to be shown in the Client

=  Microchips:
(0]
(0]
(0]
Portal.
(0]

Document Version: 20150720
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For example, the practice would need to designate that the Microchip (Item to be Mapped) that will display
in the Client Portal is the same as Microchip Number (Mapped Value) in their Practice Management System.

EQUIHEALTH

—
EH Welcome

Selections | Mappings |

Options

@ Synchronization

@ Support

@ Terms of Use

Provider: Equine Medical Center

sttempt to automatically map these values.

Thiz 'Mappings’ tab allows you to define how various data elements in your system map to standards in your portal. If no values are mapped for a data element the application will

[ Mapping Types

Mappings

Genders

Phones

Item to be Mapped

Microchips

Microchip

Preferred Providers

The 'Item to be Mapped' is the accepted value, while 'Mapped Value® is the field in [~
your practice management system.

< Mapped Value

o e

Patterson Veterinary Supply, Inc.
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= Preferred Provider:

0 The ‘Item to be Mapped’ is the accepted value.
0 The ‘Mapped Value' is the value in the Practice Management System.

O Mapped Values can be left blank if the corresponding Item to be Mapped is not to be shown in the

Client Portal.

0 This mapping allows the dashboard to pull the correct Practice Management field for the Preferred
Provider of the client in the EquiHealth Client Portal.

0 For example, the practice would need to designate that the Preferred Provider (Item to be Mapped) that
will display in the Client Portal is the same as Doctor Preference (Mapped Value) in their Practice

Management System.

._

EQUIHEALTH

Document Version: 20150720
PIMS: AVimark

A ] = - -
EH Welcome Options @ Synchronization @ Support @ Terms of Use
Selections | Mappings | Provider: Equine Medical Center
Thiz 'Mappings’ tab allows you to define how various data elements in your system map to standards in your portal. If no values are mapped for a data element the application will
sttempt to automatically map these values.
[ Mapping Types Mappings
The 'Item to be Mapped' is the accepted value, while 'Mapped Value® is the field in -
Genders your practice management system. l_l
>
Phor s Item to be Mapped Mapped Value
Microchips Preferred Provider +—  Provider v
Preferred Providers

Patterson Veterinary Supply, Inc.
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Synchronization

Synchronizations will pull data from the past six months, one year, two years or three years, depending on what option

is selected in the Extraction Time Frame menu under the Options tab.

NOTICE: The Server must remain turned ON during the selected days/time to allow your practice's data to upload to
EquiHealth. If the dashboard is installed on a workstation, both the workstation and the server computer must remain

on.

EquiHealth recommends that the synchronization schedule be set to sync immediately after the practice closes each

day, on days that the practice is open.

It is also possible to run a manual synchronization from this screen.

7 kg

.

EQUIHEALTH

a Tatermn tendce.

Document Version: 20150720
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EH Welcome Options @ Synchronization @ Support

[ Synchronization Schedule

Use this tab to define when you would like your data to be synchronized with EquiHealth.
Current selections will synchronize datz each weekday at 9:00 PM.

Monday Tuesday Wednesday Thursday Friday

a_~ a_

. AM
9 : 00
- -

swe et

| Manual Synchronization

c Synchronize Now

Patterson Veterinary Supply, Inc.
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Support | Contact Us

A

EQUIHEALTH

E-I-:l Welcome Options @ Synchronization

Contact Us | Diagnostics |

Document Version: 20150720
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Please contact us with any questions or technical issues

S 888-826-0935
M-Thu 7ZAM-7PM CST, Fri 7AM - 6PM

%! Sales -- sales@equihealth.com
= jce —

Remote Assistance:

Patterson Veterinary Supply, Inc.

18|Page



Document Version: 20150720
PIMS: AVimark

Support | Diagnostics
Service status:
= Displays the state of the service that calls the extraction
=  Statuses include: Starting, Running, Paused, Stopping, Stopped, Error, Not Installed

Extraction status:
= Displays the current state of the extraction
= Statuses include: Extracting, Idle

Version:
e Displays the current version number of the EquiHealth Dashboard

Last Extraction:
e Displays the last extraction date and time.

Last Result:
e Displays the last extraction status. Statuses include: Successful, Failed

Application Logging:
= Provides a list of the 100 most recent entries

AutoRefresh:
= Toggles whether new logs appear automatically

Get More Entries:
= Selecting Get More Entries will show the next 100 entries available in addition to the ones listed

Ep—
i N
E(&JIH EALTH

‘ ﬁ‘—l Welcome | Options | @ ‘Synchronization ‘ 0 Support ‘ G Terms of Use ‘

| Contact Us | Diagnostics |

Service status: Running _
Version: 2.1.0.0
Extraction status: Idle
Last extraction: 12/9/2014 3:00:45 PM
Last result: Success

Application Logging Autorefresh Efl} | et More Entries

ID# Severity Timestamp Message =
5048  Information 12/16/2014 1:48:42 PM Gathering Providers/Resources initiated. :I
5047  Information 12/16/2014 1:48:42 PM Gathering Client Search Codes initiated.

5046 Information 12/16/2014 1:48:41 PM Gathering Client Classifications initiated.

5045  Information 12/16/2014 1:48:41 PM Resalving relative path 'Unity.config” to 'C:\Program Files (x86)\EquiHealth\Unity.config'...

5044 Information 12/16/2014 1:48:40 PM ConfigSettings: Setting InitialSetup Removed. Old value:

5043 Information 12/16/2014 1:48:40 PM Gathering sites initiated.

5042 Information 12/16/2014 1:48:40 PM Resolving relative path "Unity.config’ to 'C:\Program Files (x86)\EquiHealth\Unity.config'...

5041 Information 12/16/2014 1:48:40 PM ConfigSettings: Setting DisableCounts Changed. Old value: 1, New value: 0

5040 Information 12/16/2014 1:47:17 PM Gathering Providers/Resources initiated.

5039 Information 12/16/2014 1:47:16 PM Gathering Client Search Codes initiated.

5038 Information 12/16/2014 1:47:16 PM Gathering Client Classifications initiated.

5037 Information 12/16/2014 1:47:15 PM Gathering sites initiated.

5036 Tnformation 1211642014 1:47:14 PM Resalvinn relative nath "Unitv.confin’ to 'C:\Proaram Files (x8&\FauiHealth\Initv.confin’... =

Patterson Veterinary Supply, Inc. 19|Page
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Terms of Use
The Terms of Use tab displays the most current policies from EquiHealth.

fH Equitiealth =0 =0 =

. N

"QUIHEALTH

& Fatterezn Lanics

ET—I Welcome Options @ Synchronization 0 Support G Terms of Use

FH EquiHealth Terms of Use

Subscriber Terms of Use

|| »

1. Acceptance of Terms

These Terms of Use, as they may be amended from time to time (the "Terms”), govern access to and use of the
EquiHealth.com website (the "Site") by you, the veterinary care provider {"subscriber”). The Site is owned by Patterson
Veterinary Supply, Inc,, d/b/a EquiHealth ("Patterson Veterinary”). By accessing the Site, subscriber agrees to the Terms.

2. Subscriber's Agreements

Subscriber agrees (i) to use the Site only for lawful purposes and in compliance with all applicable laws, including

privacy and data collection laws, (ii} to take no action that might compromise the security of the Site, render it
inaccessible to others, or otherwise cause damage to the Site, (iii) to use the Site only for permitted uses described in
Section 3 and otherwise in accordance with the Terms and any on-line user instructions, (iv) not to frame, link to, or

create derivative works based on the Site, except as expressly authorized in the Terms, (v} not to copy any of the

materials or information available from the Site, except as expressly authorized in the Terms, (vi) not to post, upload or
otherwise transmit any content {"subscriber content”) that is misleading, threatening, abusive, hateful, or racially or
ethnically objectionable, or that subscriber does not have a right to post, upload or transmit, or that otherwise infringes
the rights of any third parties, and (vii) to comply with all terms of any other agreement with Patterson Veterinary. -

Program Closing/Minimizing:
The EquiHealth application, when minimized, resides in the system tray. To launch the application, double-click the icon.
Note: Scheduled extractions will continue to run whether the application is minimized or closed.
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EquiHealth runs in your system tray when minimized.
Simply double click the icon to bring the application

back up.

Click this balloon to prevent it from appearing again,
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AVImark Filter Data

Class Codes / Client Types
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Treatments Opening

Reminders...

02-11-05 'Annual Deworming -
10-22-05 Heartworm Blood Test I
12-17-04 Fecal Parasite Screen

04-16-15 Rabies 3 yr Vaccine

10-29-15 Distemper/Panvo 3 yr Vaccine «
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	*Please Note:  It is highly advised that the practice complete all Windows updates on the server/workstation where the EquiHealth dashboard will be installed.  This will expedite the dashboard installation process.
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