
 

 
 

ePetHealth 5.0 Update  
New Features 

   



Pet Owner Portal 

 
 
 

• New Landing Page  – allows pet owners to log in on a clean, simple page. Click “Veterinarians”      
to enter the Marketing site and access the Provider Login. 
 

• New  “email not registered” link shows pet owners a message explaining that their email is not 
currently registered in their vet’s PIMS and that they need to contact their practice to get their       
email address added so they can register and begin using their portal. 

 

 
 
 

 

 



o For iFramed sites – they will see a message that allows them to submit a request directly to 
their vet to have their email address added to the PIMS 
 
 

 
 

 

• Mixed case passwords allowed for both Pet Owner and Provider logins. 
 

• “Print Help” has been added to the Pet Owner Medical Records page, which lets them know              
how to collapse/expand sections of medical records prior to printing. 

 

                
 

 
 

 

 

 

 

 

 



• Pet Owner information block has been added to the Medical Records page for both Provider and Pet 
Owner logins. (This serves as a reminder to the pet owner to make sure their contact info on file  
with their vet is current and serves as an easy reference for the provider when logged in/viewing a 
pet’s medical records.) 

 

 

 
 

 
• Life Stages articles have been updated with latest AAHA recommendations. 

 

 

 
 

• Several Shopping updates have been implemented in accordance with updates from VetSource. 
o Back button/error handling 
o Shipping rates updated 
o Form-Factor included in product descriptions 
o Username field is now optional 

 

 



 
 

• Nearly 100 new LifeLearn articles added to the Client Education Articles library. 

 

 

 
 

 

 

 

 

 

 

 

 

 



• New Diabetes video added to Client Education Library (from DIA 5.1 update). 

 

 

 
 

 

 

 

 

 

 

 

 

 



• HTML-5 versions of Client Education Videos added for iPad users. 
 

• Breed Info Library now has an Auto-Search feature that searches as you type. 
 

 
 

• “My Clinic” is now re-titled “My Practice”. 
 

• Practices can now specify each Doctor’s appointment hours so Pet Owners see these when they 
select which Doctor they would like the appointment with. 

 

                                        
 

 



• A new request type has been added to “My Practice” – the ability to request a               
Grooming Appointment. 
 
 

 
 

• New Quantity field has been added for Medication Refill Requests and Product Refill  
Requests – this allows the pet owner to specify the Quantity desired for the refill. 
 

 

                              
 

 
 



• Dosage Alerts can now be set up to be sent either via email, text message (SMS) or both! And they 
can also now be sent up to three times per day (for TID Meds)! 
 
 

 
 

 

• Feedback Surveys can now be submitted including the pet’s name(s) as well as the owner’s name. 

 

 

 
 

 

 

 

 

 



• Pet Owner Profile now has Time Zone selection to allow us to send dosage alerts at the precise time 
requested by the pet owner.  
 

• Pet Owner Profile now has two new unsubscribe options – for eNewsletters and eSurveys. 
 
 

 
 

 

• Improved unsubscribe options are now available directly from any eCommunication a pet owner 
may receive. They can click to unsubscribe from that specific communication type  
(i.e., Appointment Reminders) or unsubscribe from all messages. 

 

 



Provider Portal
 

• The Provider login is now above the pet owner login – on the marketing site. This is better 
placement considering that pet owners can now log in on the landing page. 
 

 
 

 

• Medical Records search now has two new fields available to search by – Patient Rabies Tag  
and Client First Name. 

 

 
 

 
 
 



• Pet Owner information block has been added to the Medical Records page for both Provider and Pet 
Owner logins. (This serves as a reminder to the pet owner to make sure their contact info on file with 
their vet is current and serves as an easy contact reference for the provider when logged in/viewing a 
pet’s medical records.) 

 

 
 

 

• New filter option that allows clients/patients to be targeted by Life Stage as well as Birth Date. 

 

 

 

 

 

 

 

 
 



• Ability to add a link to select pet health videos for your eNewsletters. 

 

 

 
 

 

• Providers can now set their own default template to send to new emails entered into the PIMS (after 
initial welcome newsletter is sent). It can even be a customized or built-from-scratch template! 

 

 

                           
 

 

 

 
 



• Two newly updated VetSource newsletter templates have been added. 
o These only show as choices if your practice has a VetSource ID # entered in the profile screen 
o Announcing Home Delivery  
o Introducing ePetHealth and Home Delivery 

 

                                                                

                                                                
 

• New Bounceback Reports tool automatically sends a complete report of any email communication(s) 
that were not successfully delivered to a client – this now includes eNewsletters as well as the rest  
of the eCommunications types.  

o Bounceback Reports include client name, account #, email address and communication  
type that bounced back 
 
 
 

 



• Practice can now specify each Doctor’s appointment hours so Pet Owners see these when they select 
which Doctor they would like the appointment with. 

 

 
 

 

• A new request type is now available for My Practice requests – the ability to request a                         
Grooming Appointment. 

 

 
 

• Ability to upload a practice logo to add to Pet ID cards. 

 

            
 

 

• All Marketing Settings pages have been separated so they are easier to find. 
o Health Service Reminders, Birthday Cards, Survey Settings,  

Appt Reminder Settings, etc. 
 
 
 

 
 



• Survey questions are now fully customizable! 

 

 
 

 
 

• Owners can now include their pet’s name with surveys they are submitting so the practice knows 
which pet’s visit the survey is regarding.  

 

 
 

 

 



• Email and Postal Health Service Reminder Settings pages have been combined. 
o There is a tab for each to allow toggling between the two 
o For both email and postal health service reminders you can now choose from message 

options or create your own custom reminder message 
o You can now send two reminders (email and/or postal) prior to the reminder’s due date 
o Filters for enabling reminders per species and including only certain reminder descriptions 

now available for email as well as postal reminders 
 

 

 

 
 



                    
 

 

 

 

 



 

 

                
 

 

 

 

 

 

 



 

• New “Featured Video” page allows you to add a link to select pet health videos to your Health 
Service Reminders, Appointment Reminders and/or eSurveys. 

 

 

 
 

 

• “Add to Calendar” link now available on Appointment Reminder Emails to the pet owner – so 
they can add it to their calendar with a simple click! 

 

 

 

 
 

 

 



• Ability for practice to specify which types of notification emails go to which email addresses. 

 

 

                 
 

• New Compliance and Reporting Dashboard with several new reports added! 
o Health Service Reminder Report for Postal and Email 

- Overall 
- Detailed 
- Compliance Overall 
- Compliance Detailed 

o Appointment Reminder Report (Email, Txt, Phone) 
- Detailed 
- Compliance Detailed 

o eSurvey Report 
- Overall Results 
- Survey Status  

o Demographics Reports 
- By Client 
- By Patient 
- Patient Life Stage 

o eNewsletter Report 
- Sent Overall 
- Sent by Details  

  

 

 

 



               


